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Minutes of Meeting of 14 September 2011
Attendees:
Catherine Evans (facilitator), Kate Harwood and Edelweiss Jochlick (co-facilitators and Steering Group members), Jessica Buck and Nik Masters (Steering Group), Yolanda Fossaluzza, Hazel Morfey, Frank Waters, Cynthia Philpot and Alexis Mitchell.
Due to a mix up about the dates, the expected Carers Strategy item did not happen, and a consultation will be arranged at a later date.

News Roundup

Personalisation Event – 29 September
Three CCV members will be attending the event to find out about how the Personalisation /Camden Care Choices process will work, the alternatives to traditional services and how to manage direct payments. 
  
Riots

Jessica was worried about carers whose cared-fors may have been caught up in the riots losing their homes. Apparently, however, the lawlessness in Camden has been designated as “disturbances”, so no Camden residents who might have been involved will be losing their homes.  
Actions: 

· Jessica to raise the issue at the Housing District Management Committee the evening of the CCV meeting — asking that housing departments be alert to carers.

Admiral Nurses Campaign

Admiral Nurses are specialist mental health nurses specialising in dementia, they work with family carers and people with dementia in the community. Camden does not have any Admiral Nurses and this campaign to get at least one in Camden was launched by CCV last year.    
Actions:
· Nik to raise the issue at his Foundation Trust meeting the evening of the CCV meeting.
· Catherine to talk to Richard Elphick, the Micro-enterprise programme coordinator for Personalisation, to suggest it as a Camden Care Choice.
· Kate and Catherine to discuss next steps.
Updates

Bereaved former carers and CCC
Message from CCC that they currently will work with bereaved former carers for up to one year.

Telecare

Kate told us about the tracking device that dementia patients can wear. You can see their location on your computer. This pilot is  going on until December 2011. If anyone wants to sign up, they can call Julie Kasztanowski 020 7974 5877.
CCV

Additional members for Steering Group
Sue Parry Davies after October 2011.
Hazel after she returns from New Zealand in March 2012.
Alexis will be an email member.
Second birthday party

CCV’s second birthday party will be held at our next meeting on Wed 30 November. It will be an opportunity to invite lots of carers and increase the membership of CCV.
Nik suggested talking to local business re food and beverage donations.  
Actions:

· SG decide agenda, invitees

· Alexis will design the flyer

· Nik and Cynthia to seek food donations 
· Catherine to co-ordinate

Carer Reps (Mental Health Partnership Board representative from CCV)

Steering Group had decided that a pool of carer representatives should be chosen/elected to represent CCV on the various boards.  The group at this meeting was too small to get adequate representation in place, but Nik stepped forward to be one of the Mental Health representatives.
Actions:

· Invite representatives at next meeting.

· SG to discuss if CCV reps should also sit on SG.

Raising awareness of MH carers/young carers
Nik Masters talked about his work as a governor with the Camden and Islington NHS Foundation Trust.  He is working with Camden schools and Kids Company to set up a Young Carers Week, to reach hidden young carers and raise awareness and de-stigmatize mental illness. The group suggested a ‘Junior CCV’ could be set up for young carers.
Financial Assessments

Kate talked about her experience with the financial assessment.  
She was dealt with quickly. She was told opposing things by different people and there didn’t seem to be an understanding of the system by the people administrating it.  The process was rather speedy and was marked by a lack of information that Kate is still trying to obtain.
Actions:

· Kate would like to hear from anyone who has been designated as self-funding to discuss

· The issue will be taken back to CCC.
AOB

Greenwood Place — Greenwood Place is the proposed new community resource centre in Kentish Town. It will incorporate an Independent Living Centre for people with disabilities; mental health services; some learning disability services and dementia services. 

CCV members had also seen the article in the Camden New Journal http://www.camdennewjournal.com/news/2011/sep/major-overhaul-camden%E2%80%99s-care-service-four-mental-health-centres-face-closure 
“Called the Centre of Independent Living (CfIL), it is expected to be managed and run by charity workers with a cappuccino culture social scene that will attract the public to mingle with the disabled and mental health patients.”
CCV’s initial thoughts/concerns are:

1. Do these services naturally sit together, or is it too much of a melting pot?
2. Regarding the idea of attracting the public to mingle with service users — is there any understanding of how people with these kinds of neurological disorders can behave?  A specific example is the inappropriate sexual behaviour that people with Alzheimer's can exhibit.   
3. The local road infrastructure isn’t good, Kentish Town Road/Highgate Road is always congested. Where are the buses with the service users going to park?  
4. Nearness of Greenwood Place to the Forum and the Bull & Gate. There are often drunk/drugged/exuberant people hanging around the Forum. How are these two groups of people going to interact with each other?
These initial concerns are being fed into the Stakeholder Workshop (Thurs 15 Sept) by Caroline Allouf.

The consultation document is here:
www.camden.gov.uk/ccm/content/environment/planning-and-built-environment/two/placeshaping/consultation-on-the-greenwood-place-proposal
There will be around 30 consultation meetings; the consultation runs until December 2011.
Safeguarding

The group had concerns that the assumption is being made that carers are abusive, as carers have been unjustly accused in the past. There is a concern that safeguarding issues involving healthcare professionals and care providers are not being reported. There is a particular concern about safeguarding issues in care homes.  
As Edelweiss already sits on the Safeguarding Engagement Group (SEG) and CCV Steering Group, it has been agreed that she will be CCV’s representative on the SEG; the next meeting will be in February 2012.
Actions:

· The group agreed to have an input on any Safeguarding issues they come across.

· This issue is also going to be taken back to CCC.

CCC outreach

During other discussions, the members talked about how they felt when they were first caring and before they had the support of CCC or social services. A lot of gratitude was expressed for the help CCC had given them. We discussed ‘hidden carers’, which everyone had been until they found CCC, and how they could be reached. Someone mentioned that they noticed there were no CCC leaflets in a medical centre (this has now been dealt with).
Interesting suggestion about doing some fundraising to buy advertising space in the local newspapers to raise awareness of CCC and hopefully reach some isolated “hidden carers”.

Alexis had some interesting ideas around a new poster to reach carers – a business person in a suit, looking at their phone and looking stressed.

This is something that CCC is very concerned about and working on at the moment, so there is perhaps space for CCV and CCC to do something together.
Actions:

· Catherine to speak to Ashley Barber, CEO of CCC, and report back to Steering Group.

· Group to report back to CCC if they notice no CCC leaflets in medical centres or other places carers might be.

Other
The group agreed to keep a note of their experiences (both positive and negative) with health and social care professionals and any other people/situations they encounter in their caring role.
NEXT MEETING
Wednesday 30 November, 10am - 1pm, at Argenta House.
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